F%NTET Computer Maintenance Service Level Catalog (Jan-Dec'09)

Service Items

Service Level Class

Professinal (Platinum)

Standard (Gold)

Basic (Silver)

1.0utsource Onsite B vYes 1 No L1 No
wnsdadsiimindidinlihlszan o aouil e
panthaudansdiiailoym dlaviaz 1 ade
Gulanuanasiu)
2.0n call Service B vYes B vYes B vYes

wnsuflaiigwaniduidasdumoinsdw
Taglisrdaanuiuase + (%)

wnsuflailgwmaniduifasdunoinsdwy 1an
‘Bisfadanuuase + (*)

wnsuflailgmanduifasdunoinsdwy 1aa
‘iriusiavaz 4 asv (uasinisa Imsdsamn
szuUAaNiIaas lanaan)

3.0n site Service B ves B ves 1 nNo
Ao nuinddnldvinnnsudaly Walasuude Ao nuinddnldvinnnsualy daldsuude
13015 alindadas wia an on call 13015 alindadas wia an on call
Service TegliirAairuiuasy Service ‘LitAufiauazr 4 a39
4.system Checking Service Bl ves B ves B ves
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ATIARAUNTTVINIUUAITYUL SoTtware 699
:ﬂuﬁommnﬁmmﬁwnuumiaa PC Client
2a9vnLATag Teadfiunsidauar 1 ade

5.Hardware Cleaning Service
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B ves
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6.Spare part\Product replacement Service B ves L1 No 1 No
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8.IT System Consult Service
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Cost

AnT1A1 A1LU3N15 1A 1,000 un sia
Aaninasealiau

AasnA A1U5N15 71A1 700 1M siamauiliaasea
Wau

AasnA A1L5N15 51A1 400 UM siamauilLaas
gatdau

Special Price !!!

Tafudn1su1nnI 40 1@3a9 fidruan 15%
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Term and Condition: * remote support suiasnadfu (uilafleyvideidu Software duiiuarsnai)
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